
4.13
APPROVAL OF CONSENT AGENDA

TOWN OF DAVIE
TOWN COUNCIL AGENDA REPORT

TO: Mayor and Councilmembers

FROM/PHONE: Tina Tysinger, Technology & Information Management 
Director/954-797-1063

PREPARED BY: Tina Tysinger, Technology & Information Management 
Director/954-797-1063

SUBJECT: Resolution

AFFECTED DISTRICT: Town-Wide

ITEM REQUEST: Schedule for Council Meeting

TITLE OF AGENDA ITEM:  AGREEMENT - A RESOLUTION OF THE TOWN OF 
DAVIE, FLORIDA AUTHORIZING THE MAYOR TO EXECUTE AN AGREEMENT 
WITH WEBQA, INC TO PROVIDE CITIZEN SUPPORT SOFTWARE SERVICES; 
AND PROVIDING FOR AN EFFECTIVE DATE.  ($7,140/first year)

REPORT IN BRIEF: The Town's need for a method to efficiently monitor citizen 
interaction, and ensure their concerns are adequately addressed precipitated the 
installation of the GovQa Citizen Support Center in 2008 which was developed by 
WebQa, Inc.  The initial service provision did not require Council approval because 
WebQa, Inc did not require a signed contract and the value of the contract was lower than 
the dollar value threshold required for Council approval.  At this time however WebQa, 
Inc would like to enter into a continual yearly agreement for the provision of such 
services.  

PREVIOUS ACTIONS:  N/A

CONCURRENCES:  The GovQa citizen support portal has been in place on the Town’s 
webpage since 2008.     

FISCAL IMPACT:  Yes

Has request been budgeted?  Yes

If yes, expected cost:  $7,140/first year



Account name and number:  052-0259-593-0441 Computer Maintenance & 
Expenses

RECOMMENDATION(S):  Motion to approve resolution

Attachment(s): Resolution, Agreement.  



Resolution__________

A RESOLUTION OF THE TOWN OF DAVIE, FLORIDA 
AUTHORIZING THE MAYOR TO EXECUTE AN AGREEMENT 
WITH WEBQA, INC TO PROVIDE CITIZEN SUPPORT SOFTWARE 
SERVICES; AND PROVIDING FOR AN EFFECTIVE DATE.

WHEREAS, the Town of Davie seeks to have the concerns of its stakeholders 

addressed by its employees in a timely and efficient manner via the use of a computerized 

tracking system; and

WHEREAS, the Town of Davie installed the GovQa Citizen Support Center from 

WebQa, Inc. in June 2008 which has led to the effective management of citizen and 

stakeholder interaction via the portal on the Town’s webpage; and 

WHEREAS, WebQa, Inc. and the Town find it desirous to enter into an 

agreement to continue to provide these services; and 

WHEREAS, the terms and conditions of this agreement are identified in Exhibit 

A, which is attached.  

NOW, THEREFORE, BE IT RESOLVED BY THE TOWN COUNCIL OF THE TOWN 
OF DAVIE, FLORIDA:

SECTION 1. The Town Council of the Town of Davie hereby authorizes the 

Mayor to execute an agreement with WebQa, Inc to provide citizen support services 

through its product GovQa.  

SECTION 2. This resolution shall take effect immediately upon its passage and 

adoption. 

PASSED AND ADOPTED THIS _____ DAY OF _______________, 2009

_______________________
_______

Mayor/Councilmember
ATTEST:



____________________
Town Clerk
            
APPROVED THIS _____ DAY OF _______________ 2009



Exhibit 
“A”
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